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COMMUNITY SERVICE AREAS
King County’s Unincorporated 

Communities

FOUR CREEKS/TIGER MT.
Community Service Area Work Plan

2015 - 2016 King County Projects, 
On-going Programs and Completed Projects
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Alan Painter, Community Service Area Manager
206-477-4521, alan.painter@kingcounty.gov
Bong Sto. Domingo, Community Liaison
206-477-4522, bong.stodomingo@kingcounty.gov
Marissa Alegria, Community Liaison
206-477-4523, marissa.alegria@kingcounty.gov

Department of
Natural Resources and Parks

Four Creeks/Tiger Mountain Area lies east of the cities Renton 
and Newcastle and east and south of Issaquah and contains 
the May Valley Basin and the foothills of the Cascade Range, 
including Cougar Mountain Regional Wildland Park, Squak 
Mountain State Park and Tiger Mountain State Forest.
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King County Department of Community & Human Services

2015 Property Valuation and Tax Update -- Provide property tax relief  to 
qualified King County property owners.
•	 In 2015, provide valuation and property tax updates for property owners and 
•	 residents in the unincorporated community service areas.
•	 Provide physical inspection schedule for all unincorporated community service 

area neighborhoods in the 2015-2016 work plan and increase public education 
on the Washington State revenue system at unincorporated community service 
area scheduled community meetings.

•	 Provide informational workshops on property tax relief  programs, property value ap-
peal process, and a new data portal launched by the King County Assessor’s Office.

Phillip Sit - 206.263.2261 • phillip.sit@kingcounty.gov

King County Assessor Lloyd Hara at a community meeting.

Hopelink Food Banks
Community Development and Block Grant Funds 
will be used to pay staff  salaries to provide low-
income persons with emergency assistance for food, 
shelter and 
transportation through the Hopelink Emergency 
Services Centers.
• December 31, 2014 – Second year of  two-year award. 
Kathy Tremper - 206.263.9097 • kathy.tremper@
kingcounty.gov

2015-2016 FOUR CREEKST/TIGER MT. KING COUNTY PROJECTS

King County Assessor’s Office - Property Assessments

Executive’s Office of Performance, Strategy & Budget
2016 King County Comprehensive Plan Update
The 2016 update is the fifth major review of  the King County Comprehensive Plan.  
During this four-year review cycle, substantive changes to policies, land use 
designations and the Urban Growth Area boundary can be proposed and adopted.
The deadline for submitting docket requests is June 30th.  Visit http://www.king-
county.gov/depts/executive/psb/regional-planning/king-county-comprehensive-
plan.aspx for more information.
Ivan Miller 206.263.8297 • ivan.miller@kingcounty.gov

COMMUNITY SERVICE AREAS WORK PROGRAM 4



Parks Division
Cougar Squak Corridor Acquisition	
In 2014, King County purchased 226 acres in the valley between Cougar and Squak 
mountains with the help of  The Trust for Public Land. The new acreage has been 
added to existing public lands and creates a 730-acre Cougar/Squak Corridor Park 
that protects the headwaters of  a salmon-bearing stream, and features deep forests, 
hiking trails and more.

Acquisitions	
2015 Conservation Futures and Parks Levy funds were awarded to potential acquisi-
tions at Cougar-Squak Corridor and Middle Issaquah Creek Natural Area.	
	Kelly Heintz -206.477.6478 • kelly.heintz@kingcounty.gov

2015-2016 FOUR CREEKS/TIGER MT. KING COUNTY PROJECTS

King County Department of Natural Resources & Parks

Completed Projects
Parks	Volunteer Program Events
1,490 volunteers / 8,406 hours / 79 events – events included planting over 4, 680 
native trees & shrubs; removing over 1 ½ acres of  blackberries; mulching over 500 
trees & shrubs (planted in a previous year); and many trail work events with WTA. 
Sites include: Cougar, Squak Mountain, May Valley, Log Cabin, Issaquah Creek, 
White Center Pond N.A.
	Laurie Clinton – 206.296.4452 • laurie.clinton@kingcounty.gov

COMMUNITY SERVICE AREAS WORK PROGRAM 5

King County Parks employees and volunteers have been busy preparing the new 
acreage for public use, including removing unwanted invasive vegetation and build-
ing new trails.
The park will open to the public on June 6, National Trails Day.  King County Parks 
staff  have begun a community engagement process to gather ideas about uses and 
amenities for the park.  Site management guidelines will be prepared in fall 2015
	Kelly Heintz -206.477.6478 • kelly.heintz@kingcounty.gov

Solid Waste Division
Landfill Operations (active and closed landfills)and Capital Improvement 
Projects
• Cedar Hills Regional Landfill Community Meetings provide an on-going forum for 
landfill-area residents and King County Solid Waste Division staff  to discuss conditions 
and activities at the landfill. Meetings occur twice a year, or more frequently as needed. 
Website: http://your.kingcounty.gov/solidwaste/facilities/cedar-hills-meetings.asp
• North Flare Station to Bio Energy Washington Landfill Gas Transmission Pipeline 
Replacement Project - replacement of  the entire length of  the pipeline in 2016. 
Strategy, Communications  and Performance Section, Polly Young – 206-477-5266
 Enterprise Services Section, Zahid Khan: 206-477-5225 Strategic Planning
Will involve community engagement
• Cedar Hills Site Development Plan – considers alternatives to extend the useful life 
of  the landfill by developing more disposal capacity at the site.
• Solid Waste Transfer and Waste Management Plan Review – identify and analyze 
strategies to manage transactions at transfer stations, as well as other op¬erational 
and capital strategies such as increased use of  underutilized transfer stations. Web-
site: http://your.kingcounty.gov/solidwaste/about/plan-review.asp
 •Comprehensive Solid Waste Management Plan Update - proposes strategies for 
managing King County’s solid waste over the next 6 years, with consideration of  the 
next 20 years. 
Website: http://your.kingcounty.gov/solidwaste/about/planning/comp-plan.asp
Enterprise Services Section, Zahid Khan: 206-477-5225
Strategy, Communications  and Performance Section, Thea Severn: 206-477-5298



Transfer Stations 
Factoria Transfer Station Replacement Project - complete rebuilding of  this 1960s-
era facility by December 2017. New facility will include areas for recycling of  yard 
waste, clean wood, appliances, scrap metal, and other recyclable materials as well as 
an improved household hazardous waste collection area. 
Website: http://your.kingcounty.gov/solidwaste/facilities/factoria-replacement-project.asp 
Enterprise Services Section, Dwin Ugwoaba: 206-477-5238

Water & Land Resources Division
May Creek Valley Flood Reduction
This project removed reed canary grass and sediment from the May Creek stream 
channel to reduce overbank flooding. 	
•	 Earthwork was completed in 2014.  Planting will be completed in 2015.  Ten 

years of  monitoring and maintenance will follow. 
Wes Kameda, 206.477.4722 • wes.kameda@kingcounty.gov
Long Marsh Creek Restoration
This project removed sediment from Long Marsh Creek and created in-channel 
storage to reduce sediment conveyance to May Creek.
•	 Earthwork was completed in 2014.  Planting will be completed in 2015.  Ten 

years of  monitoring and maintenance will follow. 
Wes Kameda, 206.477.4722 • wes.kameda@kingcounty.gov
May Creek Tributary 291A (commonly known as Cemetery Pond 
Tributary)
	Small catchment basin study for stormwater retrofit opportunities. Submitted grant 
application November 2014 for final design and construction of  a Stormfilter where 
no detention or water quality facilities exist. Work in 2015 will include refinement of  
project prioritization and pre-design for one project.
•	 Community meetings held on February and June 2014. Pre-design report ex-

pected by September 2015.
Claire Jonson, 206.477.4720 • claire.jonson@kingcounty.gov

2015-2016 FOUR CREEKST/TIGER MT. KING COUNTY PROJECTS

Dept. of Natural Resources & Parks - Solid Waste Division Cont’d.

Solid Waste Division Completed Projects
Solid Waste	Landfill Operations (active and closed landfills)	
• North Flare Station to Bio Energy Washington Landfill Gas Transmission Pipeline 
– The portion of  the pipeline that experienced a failure in December 2013 was fully 
decommissioned and a new interim pipeline was designed, tested, and installed. It 
continues to operate without incident.
• Cedar Hills Regional Landfill Community Meetings – held two meetings for area 
residents and King County Solid Waste Division staff  to discuss conditions and 
activities at the landfill. Meetings occur twice a year, or more frequently as needed. 
Website: http://your.kingcounty.gov/solidwaste/facilities/cedar-hills-meetings.asp 
Pipeline project: Facilities Engineering and Science Unit, Neil Fujii 206-477-5219
Community Meetings –Strategy, Communications and Performance Section 
Polly Young- 206-477-5266 • polly.young@kingcounty.gov

COMMUNITY SERVICE AREAS WORK PROGRAM 6

Transfer Stations	
Factoria Transfer Station Replacement Project Groundbreaking – complete 
rebuilding of  this 1960s-era facility. New facility will include areas for recycling of  
yard waste, clean wood, appliances, scrap metal, and other recyclable materials as 
well as an improved household hazardous waste collection area. Website: http://
your.kingcounty.gov/solidwaste/facilities/factoria-replacement-project.aspEnter-
prise Services Section, Dwin Ugwoaba - 206.477.5238



Salmon SEEson	
Spot spawning salmon in the Lake Washington/Cedar/Sammamish Watershed 
including Issaquah Creek. Naturalists and experts will be on hand at specified sites 
at specified times. Check website for information.
http://www.govlink.org/watersheds/8/action/salmon-seeson/default.aspx 
•	 September 2014-January 2015 depending on the site

2 Small Habitat Restoration Program (SHRP) projects
Working with local property owners and public agencies to design, permit, construct 
habitat enhancement projects
•	 2011-2016 
Paul Adler - 206.477.4606 • paul.adler@kingcounty.gov

2015 Code Updates
Transmit an omnibus zoning code amendment pack-
age including amendments to shoreline and critical 
area regulations and adding 
sustainable development standards. 
•	 1st Quarter 2015
Transmit an ordinance requiring construction and 
demolition waste diversion for unincorporated King 
County Continuing and creating a Living Building 
Challenge demonstration project. 
•	 3rd Quarter 2015
Lisa Verner - 206.477.0304 • lisa.verner@kingcounty.gov

2015-2016 FOUR CREEKS/TIGER MT. KING COUNTY PROJECTS

Dept. of Natural Resources & Parks - Water & Land Resources Division Cont’d.

King County Department of Permitting & Environmental Review
Director’s Office

At the permit counter of the new Snoqualmie of-
fices for the King County Department of Permit-
ting and Environmental Review, County Execu-
tive Dow Constantine issues the first single-family 
home building permit to permit runner Lori 
Reynolds, owner of The Permit Group. Looking 
on is permit review coordinator Stacy Graves.

COMMUNITY SERVICE AREAS WORK PROGRAM 7

Permitting
Permit Process Improvements
Convert Notice of  Decision (NOD) to postcard format. NOD documents will be 
available on-line.
•	 4th Quarter 2015
Kim Simpson – 206-477-0365 • kim.simpson@kingcounty.gov
Marijuana Legislation
On-going efforts to refine, administer and implement King County’s recently ad-
opted marijuana legislation.
•	 4th Quarter 2015
Ty Peterson -- 206.477.0449 • ty.peterson@kingcounty.gov

Green Building Handbook
Developed a handbook of  sustainable development techniques 
for all types of  
residential building and site development that are especially 
suited for rural landowners. 
•	 February 2015
Lisa Verner - 206.477.0304 • lisa.verner@kingcounty.gov
Isolated Industrial Zoned Property Research
Prepared and transmitted to the Metropolitan-King County Council, a report on 
isolated parcels with Industrial Zoning on which marijuana uses may locate and 
evaluate possible zoning changes, per Ordinance 17893.
•	 1st Quarter 2015
Lisa Verner - 206.477.0304 • lisa.verner@kingcounty.gov



Customer Service
Implement a 1 year pilot project with Public Health to co-locate a 
septic review/inspector at DPER
•	 February 2015

Chris Ricketts - 206.477.0357 • chris.ricketts@kingcounty.gov
Customer Service
On-line permitting for simple, no-review permits.
•	 3rd Quarter 2015
John Backman 206.477.0447 • john.backman@kingcounty.gov

2015-2016 FOUR CREEKST/TIGER MT. KING COUNTY PROJECTS

King County Dept. of Permitting & Environmental Review Cont’d.

COMMUNITY SERVICE AREAS WORK PROGRAM 8

Customer Service 
Converted public Notices of  Application (NOA) to a post card format. All NOA 
notice materials now available on-line.
•	 December 2014
Kim Simpson – 206-477-0365 kim.simpson@kingcounty.gov

Permitting
Customer Service Hours
DPER revised its customer service hours to provide full service to the public four 
days per week. Prior to this change customer service hours are limited to half  days 
four days a week with full day service on Wednesdays.
•  February 2014  
Kim Layman -- 206.477.0360 • kim.layman@kingcounty.gov

Completed Projects

On-line Services
DPER expanded on-line services to include obtaining permit status, scheduling 
permit inspections and obtaining inspection results, and filing code enforcement 
complaints.
•	 	December 2014
John Backman - 206.477.0447 • john.backman@kingcounty.gov

Director’s Office
2014 Code Updates
•	 An ordinance updating building and fire codes was adopted.  2nd Quarter 2014
•	 An omnibus code update was adopted that included changes to zoning, permit 

processing and subdivision standards, making technical corrections and improv-
ing the alignment of  county regulations with rural and resource land uses.  2nd 
Quarter 2014

•	 Ordinances 17877 and 178978 were adopted creating an alluvial fan demonstra-
tion project that allowed up to ten projects, five within shoreline jurisdictiuon and 
five outside of  shoreline jurisdiction. These projects will test and evaluate alterna-
tive ways to manage sediment deposited on alluvial fans.   3rd Quarter 2014

•	 Extended moratorium on permits for medical marijuana dispensaries and collec-
tive gardens to June 15, 2015 to allow for action by State Legislature and possible 
County code amendments. 3rd Quarter 2014

Landslide Hazard Mapping
Complete work on updating landslide hazard mapping for all of  
unincorporated King County outside of  the Forest Production District. 
The final product will, in addition to the updated map, include possible 
amendments to the steep slope and landslide hazard regulations.
•	 3rd Quarter 2016
Greg Wessel – 206.477.0342 • greg.wessel@kingcounty.gov



Road Services	
Drainage
•	 Culvert Replacement is scheduled for 252nd Avenue SE north of  SE 165th Street. 
•	 Water Quality Improvement project is scheduled for Cedar Grove Road SE at 

the Cedar River.
•	 Culvert Replacement is scheduled for 17306 Tiger Mountain Road SE.
http://www.kingcounty.gov/transportation/kcdot/Roads/RoadsMaintenance/
UtilityCoordination.aspx
•	 To be built summer 2015 
Rick Schwartz – 206-296-8218 • rick.schwartz@kingcounty.gov

Community Health Services
Health Insurance Access and Outreach
Coordinate with partners on communication, outreach and enrollment 
activities to inform residents of  improved access to government provided or 
subsidized health insurance as a result of  federal healthcare reform.  
http://www.kingcounty.gov/healthservices/health/personal/insurance.aspx
•	 2014/2015
Daphne Pie -- 206.263.8369 • daphne.pie@kingcounty.gov

2015-2016 FOUR CREEKS/TIGER MT. KING COUNTY PROJECTS

Public Health Seattle & King CountyPublic Health Seattle & King County

King County Department of Transportation

COMMUNITY SERVICE AREAS WORK PROGRAM 9

King County Department of Permitting & Environmental Review Cont’d.

Landslide Mapping 
DPER partnered with the King County Flood Control District to complete the first 
phase of  a comprehensive update to landslide hazard mapping in unincorporated 
King County. Phase I mapping covered large and deep seated landslide along the 
major riverine corridors and on Vashon and Maury Islands. 	
•	 	December 2014 
Greg Wessel – 206.477.0342 • greg.wessel@kingcounty.gov

Permit Intake	
Permit intake procedures were revised and consolidated to improve consistency and 
improved customer service. 
•	 	July 2014 
Kim Simpson – 206-477-0365 kim.simpson@kingcounty.gov

Code Compliance
	24 X 7 Complaint Response	
DPER updated its procedures for responding to emergency complaints that are filed 
outside of  normal business hours and on week-ends.
•	 2014 
Sheryl Lux – 206-477-0293 • sherlyl.lux@kingcounty.gov



King County Department of Transportation Cont’d.

2015-2016 FOUR CREEKST/TIGER MT. KING COUNTY PROJECTS
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Metro Transit 
Service Guidelines Task Force
In 2010, King County formed a Regional Transit Task Force which recom-
mended that Metro create objective, data-based guidelines for planning 
and managing transit service. Metro responded to this recommendation, 
and the King County Council adopted Metro’s strategic plan and service 
guidelines in July 2011.
 
Now, after several years’ use of  the service guidelines in transit planning, the 
King County Council has asked Metro to form a new task force to further 
analyze how transit service is evaluated and allocated. Specifically, the Coun-
cil asked the task force to review and make recommendations regarding:
 
1.	 How transit service performance is measured to reflect the varied pur-

poses of  different types of  transit service.
2.	 Approaches to evaluating how the goal of  geographic value is included 

in the guidelines, including minimum service standards.
3.	 Approaches to evaluating how the goal of  social equity is included in 

the guidelines.
4.	 Financial policies for purchase of  additional services within a munici-

pality or among multiple municipalities.
5.	 Guidelines for alternative services implementation.
 
The Service Guidelines Task Force, comprised 
of  33 executive level participants, will do this 
work in the first part of  2015 so that it can 
influence development of  both Metro’s long-
range plan, scheduled to be complete by mid-
2016, and its service guidelines update, sched-
uled to be complete by April 2016.
Chris O’claire - 206.477-5801 • christina.oclaire@
kingcounty.gov

Traffic Operation
The county is coordinating with the City of  Issaquah and WSDOT 

to reduce congestion in the Issaquah-Hobart Road SE corridor.	
•	 To be coordinated 2015
Aileen McManus – 206-477-3667
aileen.mcmanus@kingcounty.gov

May Valley Road Slide Repair
This project will excavate unstable soil, build a retaining wall, rebuild 
the roadway, and re-install guardrail at the site of  a 2013 landslide 
that closed one lane of  the road. Full road closure of  at least two 
months is required during construction.
http://www.kingcounty.gov/transportation/kcdot/Roads/Construc-
tion/ConstructionProjectsOther/SEMayValleyRoad.aspx 
•	 To be built summer 2015
Katie Merrell – 206-477-3548 • katie.merrell@kingcounty.gov
Outreach: Tristan Cook – 206-477-3842 • tristan.cook@kingcounty.gov



High Risk Rural Road Program Phase II
	Utilized Federal Highway Safety Improvement Program funds to install guardrail 
reflectors, add/upgrade signing, add/upgrade existing pavement markings, and 
radar speed sign to improve safety at:
1.	 SE 128th Street from 158th Avenue SE to SE May Valley Road
2.	 Issaquah-Hobart Road SE from Issaquah city limits to SR-18
http://kingcounty.gov/transportation/kcdot/Roads/Construction/Construction-
ProjectsOther/HighRIskRuralRoadProgram.aspx
Fatin Kara – 206-477-3657 • fatin.kara@kingcounty.gov

Issaquah-Hobart Road SE
	Added a two-way left turn lane from SE 111th Street to SE 113th Street on 
Issaquah-Hobart Road SE at the Squak Mountain trailhead.
http://your.kingcounty.gov/kcdot/roads/cip/ProjectDetail.aspx?CIPID=1111177
Norton Posey – 206-477-3673 • norton.posey@kingcounty.gov

Highway Safety Improvement Program
	Modified the westbound lanes of  168th Avenue SE at SE 128th Street from shared 
left/through to provide a left-turn only lane; added advance warning signs/flashers; 
modified signal to provide left-turn phase.
http://www.kingcounty.gov/transportation/kcdot/Roads/Construction/Construc-
tionProjectsOther/HighwaySafetyProgram.aspx
Linda Mott – 206-477-3669 • linda.mott@kingcounty.gov

Completed Projects

Road Services
Drainage
Completed drainage work at Issaquah-Hobart Road SE at Nudist Camp Creek.  
Completed outlet improvements at 276th Avenue SE at Carey Creek.

2013 Countywide Overlay Contract
Countywide overlay contract:
1.	SE May Valley Road from SR-900 to 229th Drive SE
2.	Issaquah-Hobart Road SE from Issaquah city limit to SE 132nd Way
Paul Moore – 206-423-1081 • paul.moore@kingcounty.gov

COMMUNITY SERVICE AREAS WORK PROGRAM 11
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Metro Long Range Plan
With King County growing fast, it’s time to lay the foundation for a public trans-
portation system that moves more people and moves them better. What should our 
transit system look like in 25 years? How can we support our economy, our environ-
ment, and the people who live here? How will Metro integrate with the expanding 
light rail system? These are the kind of  questions that captured the imagination of  
civic leaders years ago, and their vision led to the public transportation system we 
rely on today. Now it’s time to imagine a new future.

King County Department of Transportation Cont’d.
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King County Department of Community & Human Services

Sexual Assault (SA) Services
Information about Sexual Assault (SA) services is available by calling 2-1-1 for non-
urgent inquiries. In case of  emergency, call 9-1-1.  Treatment is available for all 
King County residents at the Harborview Medical Center/Sexual Assault Survivor 
Services, and the King County Sexual Assault Resource Center
Linda Wells - 206.263.9069 • linda.wells2@kingcounty.gov 

Housing and Community Development Division
Homeless Prevention  and Homeless Services
Homeless Housing: Homeless Prevention Services and other assistance. 
http://www.kingcounty.gov/socialservices/Housing/ServicesAndPrograms/
Programs/Homeless.aspx
Mark Ellerbrook - 206.263.1117 • mark.ellerbrook@kingcounty.gov
Kate Speltz - 206.263.9084 • kate.spletz@kingcounty.gov 

Community Services Operations Programs
Domestic Violence (DV) Services
Information about Domestic Violence (DV) services is available by calling 2-1-1 for 
non-urgent inquiries, or at http://www.kingcounty.gov/courts/Clerk/Domestic 
Violence.aspx.  In case of  emergency, call 9-1-1. Survivors of  Domestic Violence 
and their families may contact any DV agency in the county for assistance. The 
Domestic Violence Abuse Network (DAWN) and the YWCA have program sites 
nearby to the SE King County area.
Linda Wells -- 206.263.9069 • linda.wells2@kingcounty.gov

Civil Legal Services	
Information about Civil Legal Assistance and services is available by calling 2-1-1. 
King County General Funds support programs and services focused on legal assis-
tance for issues related to unemployment benefits; domestic violence, sexual assault, 
immigration, obtaining or regaining benefits for people with disabilities and those 
living on low incomes, and for youth at risk of  or currently involved in the juvenile 
justice system. 	Linda Wells – 206.263.9069 • linda.wells2@kingcounty.gov

Older Adults Services
a. King County General Funds support senior centers serving older adults 55 years 
and older who live in unincorporated areas of  the County. Programs and services 
provided in the following senior centers are designed to combat social isolation and 
increase physical and functional health. These senior centers are:  Black Diamond 
Senior Center, City of  Enumclaw’s Senior Center, City of  Burien’s Highline Senior 
Center, Greater Maple Valley Community Center/Senior Center, Mount Si Senior 
Center, Senior Services’ Snoqualmie Valley Senior Center, and Vashon Maury Senior 
Center. 
b. The Senior Services Volunteer Transportation program is funded by the county 
to provide rides for King County residents, aged 60 years and older who are able to 
transfer into a private vehicle with minimal assistance, and who cannot use other trans-
portation options.  Call 1.800.282.5815 to schedule a ride, Monday through Friday, 
8:00 a.m. to 5:00 p.m.	Linda Wells - 206.263.9069 •linda.wells2@kingcounty.gov
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Community & Human Services Cont’d.

Employment & Education Resources
Adult Programs & Services
Employment and training services for unemployed and dislocated workers.
Nancy Loverin -- 206.263.1394 • nancy.loverin@kingcounty.gov 

a) WorkSource Renton – Full service, one-stop employment center with 12 partner 
organizations, including King County Dislocated worker Program, King County 
Career Connections, King County Veterans Program and King County Jobs 
Initiative. For more information go to: http://www.kingcounty.gov/socialservices/
Employment%20and%20Education%20Resources.aspx
Pervis Willis - 206.205.3555 • pervis.willis@kingcounty.gov 

b) KC Jobs Initiative -- Helps adults aged 18 and older who are currently or were 
previously involved in the criminal justice system get training and living-wage jobs. 
http://www.kingcounty.gov/socialservices/Employment%20and%20Education%20
Resources/ServicesAndPrograms/AdultServices/KCJobsInitiative.aspx
Stephanie Moyes -206.263.9064 • stephanie.moyes@kingcounty.gov 
c) Dislocated Worker Program -- Adults, aged 21 and older, who were laid off  may 
be eligible for job search guidance and further training. http://www.kingcounty.gov/
socialservices/Employment%20and%20Edu-
cation%20Resources/ServicesAndPrograms/
AdultServices/DislocatedWorkerProgram.aspx 
Nancy Loverin -- 206.263.1394
nancy.loverin@kingcounty.gov
d) Career Connections -- Partners with homeless 
housing agencies to assist homeless families and 
veterans with education and employment in or-
der to reach independence.  Services may include 
internet services, tuition and book assistance, 
transportation assistance, tools and uniform 
assistance.
Bryan Fry – 206-477-6996 • bryan.fry@kingcounty.gov

Capital Projects
Capital Projects: Project financing to qualified non-profit development organizations 
in order to provide affordable housing for low-income and vulnerable populations 
throughout King County.
John deChadenedes: 206.263.9081 • john.dechadenedes@kingcounty.gov 

Major Home Repair
The Housing Repair Programs services low-to-moderate income owner occupied 
residents. (Repairs, Weatherization, and disability accommodations). 
http://www.kingcounty.gov/socialservices/Housing/ServicesAndPrograms/
Services/HousingRepair.aspx
Clark Fulmer - 206.263.9087 • clark.fulmer@kingcounty.gov 
Community Development Division
Community Development: Improving living conditions in low and moderate income 
neighborhoods and communities through capital projects. 
http://www.kingcounty.gov/socialservices/Housing/ServicesAndPrograms/
Programs/CommunityDevelopment.aspx
Kathy Tremper - 206.263.9097 • kathy.tremper@kingcounty.gov
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c) Juvenile Justice Program -- Education and Employment Services for Justice –In-
volved youth are available regionally.
Stephanie Moyes -206.263.9064 • stephanie.moyes@kingcounty.gov
KC Veterans Program
If  you are in need of  veterans’ resources, please contact the King County Veterans 
Information and Assistance Call Center at 1-877-904-VETS (8387) or by going to: 
http://www.kingcounty.gov/socialservices/veterans.aspx
Nancy Loverin -- 206.263.1394 • nancy.loverin@kingcounty.gov

Veterans and Human Services Levy
The Veterans and Human Services Levy has funded housing projects and services 
for veterans, their families and others in need throughout King County. A map de-
picting the 166 levy service sites can be found at: http://www.kingcounty.gov/opera-
tions/DCHS/Services/Levy/LeviStrapMapKC.aspx
Marcy Kubbs -- 206.263.9102 • marcy.kubbs@kingcounty.gov
Developmental Disability Division
Developmental Disabilities services include: birth to three years services, early 
intervention services, adult employment services, and family support. http://www.
kingcounty.gov/healthservices/DDD.aspx
Denise Rothleutner 206.263.8988 • denise.rothleutner@kingcounty.gov

Mental Health and Chemical Abuse and 
Dependency Services
1. Mental health (24-hour crisis outreach,  treatment 
services) http://www.kingcounty.gov/healthser-
vices/MentalHealth.aspx
Suicide Prevention:
	 a) 1-866-4CRISIS
	 b) 206-461-3219 TDD
	 c)  1-800-273-TALK (8255)

Jim Vollendroff  -- 206.263.8903 • jim.vollendroff@kingcounty.gov

Youth and Family Programs/ Services
Employment, training and education for youth at risk.
a) Youth Source -- Employment and training services for youth who 
have dropped out of  school. Youth must be ages 16-21, living on low 
incomes, and can provide proof  of  eligibility to work in the United 
States. The Regional Office is in Renton.  http://www.kingcounty.gov/
socialservices/Employment%20and%20Education%20Resources/
ServicesAndPrograms/YouthServices/OutOfSchoolPrograms/Youth-
Source.aspx
Jennifer Hill -- 206.263.9024 • jennifer.hill@kingcounty.gov
b) Youth & Family Services Program -- The following agencies serves 
eligible youth and their families living in the SE King County Service area; 
Auburn Youth Resources, Friends of  Youth, Maple Valley Community 
Center, Northshore Youth and Family Services, and Vashon Youth and Family Services.
Stephanie Moyes -206.263.9064 • stephanie.moyes@kingcounty.gov

Community & Human Services Cont’d.

2.		 Substance abuse (inpatient and outpatient services) http://www.kingcounty.gov/
healthservices/SubstanceAbuse.aspx
Washington Recovery Helpline 24 hour help with mental health, substance use, and 
problem gambling:
1.866.789.1511 • www.WaRecoveryHelpLine.org

COMMUNITY SERVICE AREAS WORK PROGRAM 15
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Records & Licensing Services
Community Service Centers (CSCs) 
The King County Community Service Center (CSC) Program works to make it 
easier to do business with King County via sites located throughout the county.
At any King County Community Service Centers site, you can:
•	 Apply for a U.S. passport 
•	 	Apply for a Washington State marriage license 
•	 	Purchase certified copies of  recorded King County marriage certificates 
•	 	Pay King County property taxes 
•	 	Purchase or renew a King County pet license 
•	 	Obtain information on other county services and programs such as: 

•	 	senior citizen property tax exemptions 

COMMUNITY SERVICE AREAS PROGRAM 16

Community & Human Services Cont’d.

3.  Mental Illness and Drug Dependency funded Collaborative School Based ser-
vices provide mental health and substance abuse prevention and early intervention 
services to middle school students and their families. Services are available in the 
following Community Service Area locations:
•	 Maywood Middle School, 14490 Patriot Way, Renton, WA 98059 (West King)
•	 	Tolt Middle School, 3740 Tolt Avenue, Carnation, WA 98014 (NE King)
•	 	Twin Falls Middle School, 46910 SE Middle Fork Rd, North Bend, 98045 (NE King)
•	 	Skykomish K-12 School, 105 N 6th St, Skykomish, WA 98288 (NE King)
•	 	Cascade Middle School, 11212 10th Avenue SW, Seattle, WA 98146 (West King
Cheryl Goluch- 206-263-9111 • cheryl.goluch@kingcounty.gov  

Court Services
Seattle, Shoreline, Renton, Burien, Kent, Redmond, Bellevue, Issaquah, 
Vashon Island
•	 Passports
•	 	Domestic Violence
•	 	Anti.Harassment
•	 	Small Claims (up to $5,000)
•	 	Civil (under $75,000)
•	 	Opportunity to mitigate/defer/contest traffic infractions
•	 	Relicensing
•	 	Inquest Hearings
•	 	Name Changes
•	 	Vehicle Tow and Impound Hearings
•	 	False Alarm Hearings
•	 	Marriage Ceremonies
•	 	Garnishments and other supplemental proceedings.
•	 	Interpreters for Court Hearings
•	 	Lien Foreclosure and forfeiture hearings
•	 	Therapeutic Courts – Mental Health and Veterans Court
•	 	Eliminate barriers to court access, prosecute accused individuals fairly and       

efficiently while managing and resolving court cases in a timely manner. 
•	 	Protecting the Public Safety by providing resources to hold convicted offenders 

accountable for their actions.
Call Center -- 206.205.9200

District Court

King County Department of Executive Services
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Executive Services Cont’d.

OEM (Office of  Emergency Management)
Emergency management
Winter storm preparation and response
Every year Western Washington gets its share of  heavy rain, flooding, freezing 
temperatures, power outages, and/or snow and icy conditions during the months of  
October through March. There are specific things residents can do to stay safe and 
protect their property during these sometimes devastating conditions. 
For tips, resources, and downloadable checklists (in multiple languages), visit:  
takewinterbystorm.org. 
King County Office of  Emergency Management 
3511 NE 2nd Street, Renton, WA 98056
206.296.3830 • Toll Free: 800.523.5044 • Fax: 206.205.4056 • ecc.kc@kingcounty.gov

Regional Animal Services of  King County’s -- service area includes all 
unincorporated areas of  King County
Pet Adoption Center -- 21615 64th Ave. S., Kent, WA 98032
Monday: 3 p.m - 6 p.m. 
Tuesday - Friday: 12 noon . 6 p.m. -- Saturday - Sunday: 12 noon . 5 p.m.
For service 206.296.PETS (7387) or email pets@kingcounty.gov. If  you are experi-
encing a life threatening animal related emergency, call 9.1.1.

E.911
Smart 911
King County launched  Smart911 in September, 
2012, a supplemental data service that allows resi-
dents to Create a Safety Profile that can be seen by 
emergency responders when you call 9.1.1.
Enhanced 911 Program Office - 7300 
Perimeter Rd S, Room 128
Seattle, WA 98108-3848 • 206.296.3910.39

Parks
On-going maintenance and community outreach
	Maintenance of  Cougar Mountain, Squak Mountain, May Valley, Log Cabin, 
Issaquah Creek, Squak Mountain/Tiger Mountain Corridor and other park facili-
ties within the service area as well as On-going conservation easement monitoring.  
Community outreach with Issaquah Alps, Washington Trails Association, Back 
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King County Department of Natural Resources & Parks

•	 	assessment appeal forms 
•	 	property assessment information 
•	 	local fresh produce guides 
•	 	bus, bike, or ferry information 

•	 	King County job listings and applications
Because King County Community Service Centers offer services on behalf  of  
several agencies, different guidelines or rules apply depending on the service. For 
additional information on any service, please check out the CSC  website and 
contact the site you intend to visit. 
• Bothell			   • Issaquah		  • Kent
• Renton			   • Seattle		  • Shoreline
• Vashon - 206.477.6659 Open Tuesdays, 10 AM to 5 PM.
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Volunteer Program Events
	Volunteers that participate in the King County Parks volunteer program provide 
more than 55,000 hours of  service in our parks and on our trails each year. From 
building and repairing backcountry trails to removing invasive blackberries to 
promoting recycling and composting at summer concerts, these volunteers play an 
important role in stewarding our 26,000 acres of  open space. Sign-up for the volun-
teer newsletter for a listing of  scheduled events in the area at, http://lnks.gd/5plg. If  
you, your group or business is interested in doing a volunteer project at your favorite 
KC Park site, or, if  you’re interested in other volunteer opportunities with Parks, 
please contact Volunteer Program Manager Laurie Clinton.	
Laurie Clinton – 206.296.4452 • laurie.clinton@kingcounty.gov
http://www.kingcounty.gov/environment/stewardship/volunteer.aspx

Solid Waste Division
Waste Reduction and Recycling 
Outreach and Education
Includes programs and services such as: 
•	 Recycle More/Recicla Mas – education 
and outreach to single-family residents on 
how to recycle more materials in curbside 
programs. Includes targeted outreach to 
Spanish-speaking community. Websites: 
http://your.kingcounty.gov/solidwaste/
garbage-recycling/recycle-more.asp, and 
http://your.kingcounty.gov/solidwaste/
reciclamas/index.asp 
•	 	 K-12 Schools program – as-
sembly programs, classroom workshops 
and assistance to student Green Teams. 
Website:  http://your.kingcounty.gov/
solidwaste/secondaryschool/index.asp
•	 Green Schools Program - assists private 
and public K-12 schools and school dis-

tricts to initiate and improve waste reduction, recycling, conservation, and pollu-
tion prevention practices and recognize high achievement. Website: http://your.
kingcounty.gov/solidwaste/greenschools/index.asp

•	 	Recycling Collection Events - King County funding provided to cities and un-
incorporated areas to offer events for residents and businesses to recycle select 
materials. : Website: http://your.kingcounty.gov/solidwaste/garbage-recycling/
events.asp
•	 Renton Recycling Collection Event accepts neighboring unincorporated area 

residents.
•	 Brownfields Program - provides assistance to qualified private individuals and 

businesses, nonprofit organizations, and municipalities within King County to 
assess and clean up contaminated sites, or Brownfields. Website: http://your.
kingcounty.gov/solidwaste/brownfields/index.asp 

•	 EcoConsumer – provides information and resources about recycling, waste 

Natural Resources & Parks - Parks Division Cont’d.
Country Horsemen, multiple hang glider organizations and other user groups within 
the service area.	
Don Harig - 206.477.6140 • don.harig@kingcounty.gov



2015-2016 FOUR CREEKS/TIGER MT. ON-GOING KING COUNTY PROJECTS

reduction, product stewardship, climate change and more via a Seattle Times 
column, and TV, and radio appearances. Website: http://your.kingcounty.gov/
solidwaste/ecoconsumer/index.asp

•	 	Green Tools – this green building program supports county agencies, cities, the 
building community, and the public in designing buildings and structures that have 
fewer impacts on the environment, are energy efficient, and use recycled materials. 
Website: http://your.kingcounty.gov/solidwaste/greenbuilding/index.asp

Natural Resources & Parks - Solid Waste Division Cont’d.

•	 	LinkUp – works with businesses, agencies and other organizations in the Puget 
Sound area to expand markets for selected recyclable and reusable materials. 
Website: http://your.kingcounty.gov/solidwaste/linkup/index.asp

•	 	Master Recycler Composter – this adult education program provides free train-
ing about waste reduction, recycling, solid waste impacts on climate change and 
public outreach. In exchange for the free training, program graduates are ex-
pected to volunteer 25 hours for public outreach. Website:  http://your.king-
county.gov/solidwaste/mrc/index.asp

•	 Customer Service - Information/education provided to customers/public on 
SWD services via web pages and phone support. Website: http://your.kingcoun-
ty.gov/solidwaste/index.asp	

Solid Waste Division - Recycling and Environmental Services Section: 206-477-4466
Solid Waste Division Customer Service: 206-477-4466
Transfer Stations
Provide opportunities to recycle and dispose of  materials at King County Transfer 
Stations.  Website: http://your.kingcounty.gov/solidwaste/facilities/transfer.asp	
Solid Waste Division Customer Service – 206-477-4466
Hours vary by station
Household hazardous waste (HHW) collection
	Two fixed collection sites and the travelling Wastemobile offer free collection of  haz-
ardous waste from households and qualifying businesses.
• Factoria Household Hazardous  Waste Drop Off  Service
• Auburn Wastemobile at Outlet Collection
• Renton Wastemobile
Websites: HHW Facility location and hours: http://your.kingcounty.gov/solidwaste/
facilities/hazwaste.asp
Wastemobile schedule: http://www.lhwmp.org/home/HHW/wastemobile.aspx
Household Hazards Line -- 206.296.4692

Litter and Illegal Dumping
• Community Litter Cleanup - Coordinate cleanup of  illegal dumpsites and litter on 
public property
• Junk Vehicle – provides information and facilitates process for removing aban-
doned vehicles from private property
• Illegal Dumping Hotline – maintains hotline for citizens to report illegal dumping, 
directs those complaints  to the appropriate agency for follow up

COMMUNITY SERVICE AREAS WORK PROGRAM 19

Natural Resources & Parks - Parks Division Cont’d.
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•	 	Community Cleanup Assistance Program – financial assistance (waived tip fees) 
to private property owners who are either low income or whose property has 
been dumped on

Website: http://your.kingcounty.gov/solidwaste/cleanup/index.asp	
Morgan John: 206-477-4624

Natural Resources & Parks - Solid Waste Division Cont’d.

Landfill Operations (active and closed landfills) 
• Closed and Custodial Landfill Maintenance and Monitoring - maintain and moni-
tor groundwater, surface water, wastewater, and landfill gas at closed land¬fills, 
including:
•	Cedar Falls Closed Landfill		  •Duvall Custodial Landfill
•	Enumclaw Closed Landfill 		  •Hobart Closed Landfill 
• Houghton				    •Puyallup Custodial Landfill 
•	Vashon Closed Landfill

Water and Land Resources Division
	Green Shorelines
Information and guidance for understanding and implementing Green Shoreline 
practices and green dock designs, estimating costs and maintenance, and getting 
through the permitting process.
http://www.govlink.org/watersheds/8/action/GreenShorelines/default.aspx
	Salmon Watcher
	Salmon Watcher is a multi-jurisdictional effort focused at protecting Pacific North-
west salmon and educating the community in the process. The 16-year-old program 
involves volunteers watching streams for spawning salmon mainly within the Lake 
Washington/Cedar/Sammamish Watershed. 	
http://www.kingcounty.gov/environment/animalsAndPlants/salmon-and-trout/
salmon-watchers.aspx 
Seasonal
Drainage and water quality complaint investigations
Respond to citizen concerns regarding stormwater runoff  and surface water quality 
problems on both residential and commercial property in the unincorporated areas 
of  King County.
Drainage Complaint Line: 206.477.4811  http://www.kingcounty.gov/environ-
ment/waterandland/stormwater/problem-investigation-line.aspx

Minimize stormwater pollution
Stormwater runoff  comes from small, individual sources in all parts of  the water-
shed. It is a problem that residents can change by stopping small, individual activities 
that cause pollution and result in large-scale pollution.
http://www.kingcounty.gov/environment/waterandland/stormwater/introduction/
stormwater-runoff.aspx

Neighborhood Drainage Assistance Program (NDAP)
NDAP addresses flooding, erosion, and sedimentation problems beyond the con-
trol of  private home and business owners. The NDAP can design and fund capital 
improvement projects, repair existing drainage systems, and provide technical as-
sistance for questions about construction, permit, and storm drainage. http://www.
kingcounty.gov/environment/waterandland/stormwater/neighborhood-drainage-
assistance.aspx
Brian Sleight - 206.477.4826 • brian.sleight@kingcounty.gov
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Natural Resources & Parks - Water & Land Resources Division Cont’d.
Agricultural Drainage Assistance Program (ADAP)
ADAP helps agricultural property owners improve drainage of  their fields by provid-
ing both technical and financial assistance.
http://www.kingcounty.gov/environment/waterandland/stormwater/neighbor-
hood-drainage-assistance.aspx
Brian Sleight - 206.477.4826 • brian.sleight@kingcounty.gov
Livestock program
Support the raising and keeping of  livestock to minimize adverse impacts on the 
environment, particularly on water quality and salmon habitat. This includes help 
developing a workable solution for handling livestock waste.
 http://www.kingcounty.gov/environment/wlr/sections-programs/rural-regional-
services-section/agriculture-program/livestock-programs.aspx
Rick Reinlasoder - 206.477.4810 • rick.reinlasoder@kingcounty.gov
Farmland Preservation Program	
The County purchases development rights from agricultural landowners to perma-
nently protect the land for future farming. It is a voluntary program.
http://www.kingcounty.gov/environment/wlr/sections-programs/rural-regional-
services-section/agriculture-program/farmland-preservation-program.aspx
Ted Sullivan - 206.477.4834 • ted.sullivan@kingcounty.gov
Forestry program
	The County offers education, technical assistance, and economic incentives aimed 
at retaining forest land for its environmental, social, and economic benefits. http://
www.kingcounty.gov/environment/wlr/sections-programs/rural-regional-services-
section/forestry-program.aspx
Kristi McClelland 206.477.4767; Bill Loeber 206.477.4755  
kristi.mcclelland@kingcounty.gov
Native Plant Salvage Program	
Volunteer to remove plants from sites that are scheduled for construction and later 
replant this native vegetation at locations around the County. School, business, and 
community groups and other organizations can call to arrange a plant salvage event 
during the week. 	
http://www.kingcounty.gov/environment/stewardship/volunteer/plant-salvage-
program.aspx 
Saturdays between October and March; see website for dates
Lake Weed Watcher	
Volunteers are trained to survey for aquatic weeds in King County small lakes. The 
goal is to watch for invasive weeds that are not currently known to occur in King 
County or that have a very limited distribution, but have the potential to spread and 
cause damage.	
206.477.WEED (206.477.9333) 
http://www.kingcounty.gov/environment/animalsAndPlants/noxious-weeds/volun-
teer-information/lake-weed-watchers.aspx 
Seasonal
Noxious weeds program
	King County provides education and technical assistance to landowners and public 
agencies to help them find the best control options for noxious weeds on each site 
and to reduce the overall impact of  noxious weeds throughout the county.	
206-477-WEED (206-477-9333)
http://www.kingcounty.gov/environment/animalsAndPlants/noxious-weeds.aspx
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Current use taxation	
The Public Benefit Rating System programs provide incentives to encourage land-
owners to voluntarily conserve and protect land resources, open space, and timber. 
In return for preserving and managing resources, the land is assessed at a value con-
sistent with its “current use” rather than the “highest and best use.” The reduction 
in assessed land value is greater than 50 percent and as much as 90 percent for the 
portion of  the land participating in the program.
http://www.kingcounty.gov/environment/stewardship/sustainable-building/re-
source-protection-incentives.aspx
Bill Bernstein, 206.477.4643 • bill.bernstein@kingcounty.org or 
Megan Kim, 206-477-4788 megan.kim@kingcounty.gov

Natural Resources & Parks - Water & Land Resources Division Cont’d.

Transfer of  development rights
	The TDR program is a voluntary, incentive-based, and market-driven approach to 
preserve land and steer development growth away from rural and resource lands into 
King County’s Urban Area. Rural landowners realize economic return through the 
sale of  development rights to private developers who are able to build more com-
pactly in designated unincorporated urban areas and partner cities. 

http://www.kingcounty.gov/environment/stewardship/
sustainable-building/transfer-development-rights.aspx
Darren Greve - 206.477.4702 • darren.greve@kingcounty.gov
Hazardous waste management
	 Small businesses can become EnviroStars and be rec-
ognized for their environmentally friendly practices and 
commitment. Free business promotion, mentoring and 
technical assistance. http://www.lhwmp.org/home/Envi-
roStars/index.aspx 
Call EnviroStars at 206.263.3063

Hazardous waste management	
Residents can get chemical free gardening advice from Grow Smart Grow Safe, in-
door pesticide recommendations, and  free disposal services (including home pick-up 
for qualifying residents) to decrease and safely dispose of  hazardous waste materials. 
http://your.kingcounty.gov/solidwaste/facilities/hazwaste.asp or 
http://your.kingcounty.gov/solidwaste/naturalyardcare/index.asp 
Call the Household Hazards Line at 206.296.4692

Hazardous waste management
	 Small businesses can get advice, cash incentives, safety 
materials, training, and access to free disposal to decrease 
and safely dispose of  hazardous waste materials. Materi-

als available in multiple languages. http://www.lhwmp.org/home/BHW/sqg.aspx 
Call the Business Waste Line 206.263.8899

Restoration Project Monitoring and Maintenance
	The Ecological Restoration and Engineering Services Monitoring and Maintenance 
Program aims to find ways to make projects more cost-effective and reliable through 
the use of  comparative studies and experiments. The program tracks project out-
comes and performs maintenance and modifications, as needed, to ensure projects 
meet their goals. 	
Josh Latterell - 206.477.4748 • josh.latterell@kingcounty.gov



Lake Stewardship county lakes volunteer monitoring program
	In 2014, a program of  water quality monitoring with the help of  trained volunteer 
citizen scientists was restored to gather data to assess conditions and track trends 
at selected lakes within the area. Lakes to be monitored within this service area in 
2014-2015 include Kathleen and McDonald.
	Sally Abella - 206-477-4605 • Sally.abella@kingcounty.gov
Rachael Gravon- 206-477-4845 • Rachael.gravon@kingcounty.gov
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Natural Resources & Parks - Water & Land Resources Division Cont’d.
Small Habitat Restoration Program
King County’s Small Habitat Restoration Program builds low-cost projects in rural 
and urban King County that enhance and restore streams and wetlands. Projects 
occur on both public and private land and are selected based upon the benefit they will 
provide to the environment and the cost-efficiency with which they can be 
implemented. 
	Mason Bowles - 206-477-4651 • mason.Bowles@kingcounty.gov

Permitting
ACCELA Access
Improve functionality of  the department’s permit tracking software, Accela 
Automation.  Priorities include improving citizen access, reporting, and ultimately 
on-line permitting. 
John Backman - 206.477.0447 • john.backman@kingcounty.gov

King County Department of Permitting & Environmental Review

King County Department of Public Defense
Public defense services to indigent clients accused of  a crime
The Department of  Public Defense provides public defenders to those residents who 
have been charged with a crime and who cannot afford an attorney. The department 
screens applicants to determine if  they’re eligible for a public defender and then 
assigns an attorney to them. The department also provides legal help to people who 
cannot afford an attorney and are facing other matters, such as juvenile criminal 
prosecution, involuntary commitment to a mental health facility, or civil contempt 
for failure to pay child support.
Leslie Brown - 206.263.1364 • leslie.brown@kingcounty.gov
OR Gwen Clemens - 206.263.9686 • gwen.clemens@kingcounty.gov

Public Health - Seattle & King County

Prevention
Communicable, chronic disease & Injury prevention, women’s health, 
tobacco, Medical Examiner and Vital Statistics
Conduct disease surveillance and investigation, health promotion, and regulatory 
services. Communicable disease prevention and control, with special programs in 
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Public Health Seattle & King County Cont’d.

Jail Health Services
Inmate services
Provide high quality medically necessary medical, psychiatric, and dental services 
to detained persons in correctional facilities in Kent and Seattle so inmates receive 
constitutionally guaranteed health services that meet community and professional 
standards of  care.
Judy MacCully - 206.263.8282 • judy.macCully@kingcounty.gov 

Community Health Services
Healthcare services
Provide center based and regional services which may include WIC, Family plan-
ning, primary care, maternity support services, oral health, refugee health, home 
nursing, healthcare access assistance including enrollment in insurances, healthcare 
for the homeless, and childcare health and other services.
http://www.kingcounty.gov/healthservices/health/locations.aspx
TJ Cosgrove - 206.263.8352 • tj.cosgrove@kingcounty.gov
Preparedness Section
Preparedness
Support preparedness efforts of  healthcare organizations, local governments, busi-
nesses, community organizations, and the public to respond and recovery quickly from 
all hazards including weather incidents, earthquakes, disease outbreaks, and acts of  
terrorism.  http://www.kingcounty.gov/healthservices/health/preparedness.aspx
Carina Elsenboss - 206.263.8722 • carina.elsenboss@kingcounty.gov
Environmental Health
Environmental public health services
Permitting and inspection services for businesses and individuals, including food 
business, food worker, solid waste, plumbing and gas piping, drinking water, and sep-
tic systems. Promote health and well-being of  all county residents with equity and 
social justice work, healthy community planning, climate change, local hazardous 
waste, veterinary services and zoonotic disease programs.
http://www.kingcounty.gov/healthservices/health/ehs.aspx
Stella Chao - 206.263.8533 • stella.chao@kingcounty.gov
Emergency Medical Services
Assure high quality emergency medical services
Coordination of  pre-hospital emergency services and provision of  regional leader-
ship through partnerships with cities and fire departments to assure the uniformity 
of  medical care and dispatch across jurisdictions, consistency and excellence in 
training, and medical quality assurance. Focus areas include Medical Direction, 
EMS Training, Community Programs, Strategic Planning and Data Management, 
and Administration including Regional Leadership and Financial Management.
Jim Fogarty - 206.263.8579 • jim.fogarty@kingcounty.gov

HIV/AIDs, STDs, tuberculosis, child vaccine distribution and immunization pro-
motion, as well as laboratory services.  Chronic disease services including tobacco 
and obesity prevention, screening services for breast, cervical and colon cancer, 
diabetes and asthma services through community health workers, and violence and 
injury prevention services. http://www.kingcounty.gov/healthservices/health/com-
municable.aspx
Karen Hartfield - 206.263.2023 • karen.hartfield@kingcounty.gov
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King County Sheriff’s Office

The King County Sheriff ’s 
Office consists of  over 1,000 
commissioned and professional 
staff  employees who provide 
services to unincorporated King 
County. These services include 
reactive 9-1-1 patrol, search & 
rescue, undercover drug and 
gang enforcement, property 
crime investigations, homicide, 
assault, robbery and sexual as-
sault investigations, as well as a variety of  other services including concealed weap-
ons licensing, fingerprinting, etc.

Under Sheriff  Urquhart’s leadership, the Sheriff ’s Office transitioned to a Precinct 
Model for deploying deputies beginning in 2013. This returned formal roll calls and 
gave sergeants the opportunity to work with their deputies on crime trends, protocol, 
procedure, and values.

Deputies are now assigned to fairly consistent patrol areas. This allows them to be-
come familiar with citizens, businesses, and residential areas in their assigned patrol 
districts. They are expected to build relationships and learn the particular problems 
in an area or neighborhood, as well as focus on crime trends.

Precincts are referred to as Precincts #2, #3, & #4...or Northeast, Southeast, and 
Southwest, respectively. Precinct #2 is in Sammamish City Hall, Precinct #3 is in 
the Hicks Raburn Precinct building in Maple Valley, and Precinct #4 is in Burien.

Command Structure
Pct. #2 – North Precinct Major Mitzi Johanknecht 
206-263-9134
Pct. #3 – Southeast Precinct Major Ron Griffin 
206.263-9134
Pct. #4 – Southwest Precinct Major Jerrell Wills 
206.477.2259
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King County Department of Transportation
Road Services	
24/7 Road Helpline	
In unincorporated King County, contact us for help with road maintenance and 
traffic safety issues, such as downed stop signs, signals that are out or trees over the 
roadway — 24 hours a day, seven days a week	
24/7 Road Helpline - 206.296.8100
1.800.527.6237 (1-800-KC-ROADS)	
24/7
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Road Alert	
Find travel alert information about road closures or hazardous conditions that 
have a significant impact on roads in unincorporated areas of  King County. Email 
subscription services available. www.kingcounty.gov/roadalertWebTeam.Roads@
kingcounty.gov

My Commute
	Travel tools and resources for the greater Puget Sound area – Commuting resources 
– road closures, restrictions, and traffic cameras
www.kingcounty.gov/mycommute • Traffic.Roads@kingcounty.gov
Traffic Control Center (TCC)
	Monitor and operate traffic signals, cameras and variable message signs throughout 
King County for incidents, congestion and adverse road conditions.  Provide real 
time traffic information to the traveling public.
Traffic Control Center -  206-263-7007 
Aileen McManus - 206-477-3667 • aileen.mcmanus@kingcounty.gov

Bridge Priority Maintenance	
High priority repairs will be completed by County Forces throughout the County. 
Specific projects to be identified.
http://www.kingcounty.gov/transportation/kcdot/Roads/EngineeringServices/
Bridges.aspx 
•	 To be built summer 2015 
Jessy Jose – 206-477-3542 • jessy.jose@kingcounty.gov
Safety Improvement Program	
High Friction Surface Treatment:  Pavement in curves and road segments with his-
tory of  run-off-road collisions will be treated with high friction mate rials.	
•	 Design 2015
•	 To be built 2016
Linda Mott -- 206-477-3669 • linda.mott@kingcounty.gov
Roadway Light LED Conversion
	Existing county streetlights will be replaced with energy-efficient light emitting diode 
(LED) fixtures.
•	 To be installed throughout 2015
Linda Mott -- 206-477-3669 • linda.mott@kingcounty.gov
Fleet Administration
On-going internal support services
Fleet Administration is an internal customer service agency that provides cost effec-
tive vehicle services, parts, materials and construction supplies. Our goal is to man-
age a safe responsive fleet of  vehicles and equipment, employee access to materials 
and supplies, in order to respond to the needs of  King County citizens.  	
Jennifer Lindwall - 206.477.3883 • jennifer.lindwall@kingcounty.gov
On-going internal support services
	Fleet Administration provides King County personal property asset management 
services including mandatory annual inventory report, warehousing and dispersal of  
surplus items.  Our goal is to maintain accurate procedures for the accountability of  
King County personal property
Russ Johnson - 206.477.3889 • russ.johnson@kingcounty.gov

Department of Transportation Cont’d.


